Snapnod Scoring System

The design of this scoring scale reflects the real-world complexity of product evaluation while
maintaining clarity and usefulness for consumers. The scale intentionally uses uneven
distribution of score ranges, acknowledging that product quality follows a bell curve but with
important distinctions at both ends.

1.0 - 2.0: Critically Poor

At this level, products have severe defects, malfunction regularly, or fail to deliver basic
promised features. They may pose safety risks or show immediate signs of poor manufacturing.
There's essentially no redeeming value, and the product is considered a complete waste of
money.

2.1 -3.0: Very Poor

These products function but with major flaws. They might work briefly before failing, have
serious quality control issues, or deliver such subpar performance that they're practically
unusable. While they might technically work, they fail to meet even basic expectations.

3.1-4.0: Poor

Products in this range have significant issues but show at least some basic functionality. They
might work for a short period or serve their most basic purpose, but suffer from multiple serious
problems that make them unreliable or frustrating to use.

4.1 - 5.0: Below Average

These products work but fall noticeably short of comparable alternatives. They may have
several noticeable flaws, inconsistent performance, or quality issues that, while not critical,
significantly impact the user experience. They function but leave much to be desired.

5.1 -6.0: Fair

This represents basic acceptability. Products here meet minimal expectations but don't excel in
any particular area. They work as intended but may have minor issues or lack features found in
competing products. They're functional but unremarkable.



6.1 -7.0: Good

Products earning this score deliver solid performance with some notable strengths. While they
may have minor flaws, they generally provide good value and reliability. They meet expectations
and might exceed them in some areas, though they're not outstanding overall.

7.1 - 8.0: Very Good

At this level, products show consistent quality and performance across most criteria. They have
clear strengths and few weaknesses, providing reliable performance and good value. They
exceed expectations in several areas and any flaws are relatively minor.

8.1 -9.0: Excellent

These products demonstrate superior quality, featuring multiple strengths and minimal
weaknesses. They consistently exceed expectations, offer great value, and show attention to
detail in design and execution. They stand out from competitors in notable ways.

9.1 - 9.5: Outstanding

Products in this range approach perfection. They excel across all major criteria, showing
exceptional quality, innovation, or value. Any flaws are extremely minor and barely worth
mentioning. They set standards for their category.

9.6 - 10.0: Perfect

This represents theoretical perfection. It's extremely rare for products to achieve this score, as it
requires flawless execution in every aspect, revolutionary features or performance, and no
detectable flaws. It represents the absolute pinnacle of what's possible in the category.

This scale helps contextualize reviews by providing clear distinctions between different levels of
product quality and performance. When applying this scale, a score of 8.4 (like for the Hanes
sweatshirt) represents a product that's firmly in the "Excellent" range, showing consistently
strong performance with only minor drawbacks.



Why This Structure?

At the lower end (1-4), the ranges are broader because truly poor products tend to fail in
multiple significant ways. When a product performs poorly, the specific degree of failure
becomes less meaningful — a product that completely fails versus one that barely functions still
both fall into the "do not buy" category. This is why these lower ranges cover larger spans of
scores.

The middle ranges (5-7) represent the majority of products in the market. These scores have
narrower ranges because this is where subtle differences matter most to consumers. The
difference between a 5.5 and a 6.5 product could be the deciding factor in a purchase decision,
so more precise differentiation is valuable here.

The upper ranges (8-10) become progressively harder to achieve, with increasingly narrow
bands at the top. This reflects the exponential difficulty of achieving excellence. While many
products can be "very good" (7-8), fewer reach "excellent" (8-9), and even fewer achieve
"outstanding" (9-9.5) status. The nearly impossible perfect 10 exists mainly as an aspirational
target, acknowledging that there's always room for improvement.

The rationale for using decimal points rather than whole numbers allows for more nuanced
evaluation. A score of 8.4 versus 8.7 can communicate meaningful differences in product quality
that might be lost in a simpler whole-number system.

This scale also accounts for the psychological tendency of reviewers and consumers to
compress ratings toward the upper end of the scale. By setting clear criteria for each level and
maintaining strict standards for top scores, the system helps combat rating inflation while still
allowing for meaningful differentiation among good products.

The end result is a scoring system that provides practical guidance for consumers while
maintaining the rigor needed for professional product evaluation. It acknowledges both the
subjective nature of product assessment and the need for objective standards, creating a
framework that's both flexible and meaningful.
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